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Enabling change – combining competencies 



Information Exchange in Demand Response 

•  Traditional Demand Response is an event within the 
scope of one electricity company 

•  In a diverse retail environment, Demand Response 
becomes a process  

•  Demand Response can’t always happen 

•  Demand Response can happen in different ways 



Service provision facilitates interconnection 

•  Single point of contact 

•  Format fit 

•  Leverage investment 

•  Enable change 



The Information Exchange Infrastructure of the 
Finnish Energy Market (current) 
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Enabling DR with Information Exchange 
Services 



Events and information flows within DR  
(DSO provided interface) 



Demand Response (DR) process –  
Supplier Infrastructure  
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Demand Response (DR) process –  
DSO Infrastructure 
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Information content in DR from Supplier 



Information flows in DR to Supplier 



Load Control Service System 
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