
Paper 4.3a
Addendum to Hard-to-Reach Status Report

Matter for the ExCo:
[bookmark: _GoBack]We have unexpectedly been unable to acquire dedicated research staff for this Annex. This note is to explain how we have collaboratively managed the risk this could pose to the Annex and inform you of the remedies. Suggestions are always welcome.

PhD work in the HTR Annex.
The HTR Annex was incredibly privileged to have been awarded a highly-competitive PhD scholarship, via our UK Chief Scientist (residential HTR) and Project Partner, Sheffield Hallam University (SHU). Dr. Aimee Ambrose has been working tirelessly since February 2019 to try and get this position filled with a high-caliber student from the European Union. Unfortunately, our first successfully-recruited candidate was unable to get the required UK visa due to complications from Brexit. Our second recruit first had a sudden death in his family and then was diagnosed with terminal cancer, and was thus forced to withdraw his PhD. As the search for, and recruitment of, an appropriate candidate took SHU almost 1-year and was ultimately unsuccessful, the HTR Annex has now been informed that we have lost this scholarship. This was due to highly unforeseen circumstances and we want to thank Aimee and SHU for all the hard work they have done to try and make this work.

What this means for the HTR Annex is the following:
The main deliverable this PhD student was meant to lead was the literature review due in Q4 of Year 1. In addition, the PhD student work was planned to support the stakeholder interviews due in Q3. Due to the loss of this PhD position, we have lost 2 dedicated person months under Subtask 2. In the absence of the PhD student, the NEs (and some of their staff) conducted many of these interviews instead, along with the OA. The NEs have discussed, separately and together with other Project Partners and the Chief Scientist/s, and have come up with the following proposed solutions:
· Our HTR Chief Scientists Katy Janda (commercial) and Aimee Ambrose (residential) have already provided us additional person month support via other PhD or graduate students. These students have provided us with more literature (especially on SMEs), have tagged and added it to our shared Mendeley library as well as a literature Master list, which now has 322 HTR papers and reports on it.
· In addition, our Project Partner the See Change Institute has undertaken a (fully-funded) literature review on commercial energy saving behaviours for CEE sponsor BC Hydro. This document contains another 100 commercial papers and reports, which were annotated through that separate effort and have been provided to us as a review. BC Hydro has generously  provided permission to publish this work under the HTR Annex as well.
· This may be complemented by an additional expert review - with a focus on SMEs - by our commercial Chief Scientist Dr. Janda (TBD).
· Dr. Luis Mundaca, our Swedish National Expert, has very kindly agreed to take lead on the high-income chapter for the review, which is of particular interest to Sweden.
· Aimee Ambrose and Kim O'Sullivan are both experts on low income households and fuel poverty and we hope to be able to draw on their considerable expertise and past work to develop high-quality chapters of priority interest to the US and NZ funders.
· Sea will take on the additional residential chapters focussing particularly on indigenous / geographically-isolated / multi-family apartment households and will lead the introduction and conclusion sections.
· We will probably not undertake individual annotations (following a template, as planned) for each paper due to the loss in PhD time but instead we'll be starting the writing and literature synthesis process directly.
· We hope to have finalised the first draft of the literature review, to be shared with NEs, by end of April and to have finalised the whole report by mid May, so it can feed into the HTR Characterisation described below. 
· HTR Characterisation deliverable, together with the interview and survey analyses. This report, the final deliverable of Year 1, will be of particular interest to our funders as it will be a shorter, policy and programme-focused synthesis of the different HTR audience definitions, their characteristics and any case studies or engagement strategies that were highlighted to work with these audiences (this will then feed into the more in-depth case study analysis of Year 2).
· Regarding the stakeholder interviews, NEs carried out most of the interviews in their respective countries. SHU and NEs supported the analysis.
We hope you can see that we have collaboratively decided on a series of solutions to overcome this problem, and want to thank everyone involved for their highly generous additional (in-kind) support. We currently do not foresee these deliverables to need further extensions (although we will flag it with our funders should they go into Q1 of Year 2). Some of this work is concurrently being done for an ACEEE summer study paper (due March 23). 

The other person months the PhD student was meant to cover will hopefully and most likely be covered by co-funding of ST4 field research pilots (e.g. the BEST pilot we just undertook with IESO in Canada) and we do not foresee any critical impact on the Annex. 


