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Energy Behaviour Forum builds on the Users TCP
Bl Policy Toolkit to help municipalities and regions

In 2022, the Users TCP Behavioural Insights
Platform created the Behavioural Insights
Toolkit. Devised to help policymakers and
and practitioners design energy policies
that are fit for purpose from a behavioural
standpoint, it provides prompts, case
studies, and tailored recommendations to
support users in accounting for human
behaviour when developing energy
policies. Developed over several rounds
of feedback involving behavioural
science experts and policymakers,

the Toolkit helps policy makers

consider how people could respond to
programmes and increase the likelihood
that it will achieve its intended outcome.

Ondrej Kacha, from Task
Leaders the Behaviouralist,
said: “Well-intended energy
programmes can miss
their mark when they
don’t account for how
people make decisions
in practice. The Toolkit
helps policymakers avoid
behavioural blind spots and
design initiatives that motivate
participation and engagement.”

A year later, the European Commission launched

a tender for an EU Forum for Boosting Energy
Efficient Behaviour, asking for the development of a
new policy support tool for municipalities and regions,
making use of the experiences of the Users TCP

Bl Toolkit.

Fast forward to 2026 and the Energy Behaviour
Forum’s Behavioural Insights Toolkit is now a
reality! Alice Rayner, who led the development of the
Toolkit for the Energy Saving Trust, as part of the
consortium delivering the Forum, said: “We kept the
logic of the Users TCP Toolkit, adding a new step
based around the COM-B model and updating

and adapting the examples for the European municipal
audience. The Toolkit forms part of a package of support for
policy makers and practitioners, which includes case studies
of behavioural change projects across Europe, in-depth
guidance documents on how to apply behavioural insights,
and training courses for those wishing to take their learning to
the next level...”
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Sector

Which sector do you want your behaviour change programme to focus on? If you're not sure
yet, choose the area you usually work in.

Residential
You want to focus on peoples’ behaviour in a residential setting. Examples include programmes
that encourage house retrofits, installations of heat pumps and smart meters, and programmes
that encourage off-peak energy consumption.

[ Transport and Mobiity
You want to encourage a shift to more energy-efficiency modes of transport. Examples include
programmes that encourage individuals to walk and cycle more, use public transport, and
switch from diesel to electric vehicles.

["] industry and Commercial
You want to focus on increasing energy efficiency behaviour in businesses and industry,
including SMEs. Examples include programmes that encourage companies to implement
energy-efiicient processes and policies and motivate employees (o adopt energy savings
practices.

(] Public and Institutional
You want to focus on increasing energy efficiency behaviour in the public sector. Examples
include programmes within schools or hospitals to motivate students or workers to adopt energy
savings pracices.

Solution



https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/15054
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/15054
https://energy-behaviour-forum.ec.europa.eu/news-and-events/news/2026/energy-behavioural-change-toolkit-published

