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The Energy Sector Behavioural Insights Platform (BIP) brings 
together policymakers, regulators, utilities and researchers to share 
experience in applying behavioural insights to energy policy.  
Phase 3 of the Task (2023–2026) focuses on how behavioural interventions can unlock residential 
demand flexibility by increasing the adoption of time-of-use tariffs, demand response programmes and 
smart energy technologies.

Building on earlier work — including the Behavioural Energy Policy Toolkit and the Demand 
Flexibility Guidebook — the Task is now conducting large-scale randomised controlled trials (RCTs) in 
partnership with utilities and regulators. These trials test behavioural strategies such as communication 
framing, incentives and personalised feedback to understand how households respond to flexibility 
programmes in real-world conditions.

The trials are being implemented across Canada, Ireland, the Netherlands and the United Kingdom. 
Supported in part by the J-PAL King Climate Action Initiative, the programme aims to generate robust 
evidence on how behavioural interventions can support energy system flexibility and improve the design 
of demand-side policies.

Preliminary findings from demand flexibility surveys and experiments

Early results from surveys and field experiments highlight several behavioural insights relevant for 
policymakers and energy providers.

  �Financial savings are a key stated motivator for flexibility participation. Across surveys 
conducted as part of the Task, most respondents cite bill savings and financial incentives as the 
main reason to adopt time-of-use tariffs or join flexibility programmes. 
However, it remains uncertain whether the level of savings 
typically available through these programmes is sufficient to 
motivate widespread behavioural change.

  �Participation varies across households. Mid- to 
high-income households, larger households, and 
those with flexible technologies such as electric 
vehicles or heat pumps are generally more 
likely to participate in flexibility programmes. 
Vulnerable and low-income households 
tend to participate less, partly because 
the potential benefits are smaller or less 
certain for these groups.

  �Risk-reduction features can increase 
willingness to adopt time-of-use tariffs. 
Programme features designed to reduce 
perceived risk—such as bill guarantees 
or “try-before-you-buy” options—can 
significantly increase consumers’ reported 
willingness to switch to time-of-use tariffs.

  �Communication framing influences customer 
engagement. Experimental evidence from the trials 
shows that how flexibility programmes are presented to 

https://bitoolkit.userstcp.org/
https://userstcp.org/news/new-guidebook-published-applying-behavioural-insights-to-unlock-energy-demand-flexibility/
https://userstcp.org/news/new-guidebook-published-applying-behavioural-insights-to-unlock-energy-demand-flexibility/


consumers can affect engagement. In one trial, emails emphasising that customers were eligible for a 
time-of-use tariff generated substantially higher engagement than standard messaging, with click-through 
rates reaching about 8.6% compared with around 3.8% for the baseline message.

Together, these findings highlight the importance of programme design, communication strategies and 
household characteristics in shaping participation in demand flexibility programmes.

Collaboration and knowledge dissemination

In 2025, BIP collaborated with the Energy Saving Trust and provided expert input  
to the Energy Behaviour Forum, an initiative supporting regional and local  
policymakers in applying behavioural insights to energy policy. This work builds  
on the Behavioural Insights Toolkit developed in Phase 2 and helps expand its  
use across European regional policy contexts.

To consolidate findings from the trials, the Task is currently preparing a new 
guidebook on behavioural interventions for demand flexibility, summarising  
results from the field experiments and providing practical recommendations  
for policymakers and energy providers.

The forthcoming guidebook with trial results will be available to  
download on the Users TCP website in late May 2026.

Major achievements during 2025/26
 �All planned behavioural field trials successfully launched

In 2025, the Behavioural Insights Platform successfully delivered the full set of five behavioural 
field trials planned under Phase 3, implemented in partnership with utilities across four participating 
countries: Canada, Ireland, the Netherlands and the United Kingdom.

Together, these trials involve more than 700,000 households, representing one of the largest 
international research programmes testing behavioural demand flexibility interventions in real-world 
electricity markets. Delivering the full set of planned experiments marks a key milestone for the Task 
and provides an empirical foundation for the forthcoming Guidebook, which will synthesise results and 
translate them into practical recommendations for policymakers and energy providers.
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