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Through multi-sector collaboration, empirical mixed 
methods research and field pilot insights, the 
Users TCP’s Hard-to-Reach Energy Users (HTR) 
Task provides practical insights for policy design 
and programme implementation. The Task brings 
together a wide range of participants from central and 
local government, research and consulting, energy 
retailers and distributors, and community and frontline 
organisations, including Indigenous and minority 
groups, to learn from each other and benefit from 
international collaboration and expertise.

"Participating in this collaboration has 
been a valuable way to glean global 
insights on engaging vulnerable 
energy users in local program 
efforts. Energy efficiency program 
administrators in the United States 
operate within a variety of diverse 
regulatory environments, which inform 
the basis for program design and measuring 
savings. While energy program interventions may 
not be directly transplanted from other countries 
like Sweden or New Zealand for use in the 
United States without modification, this project 
has helped American programs identify those 
transferrable approaches that may be ripe for 
application or adaptation in their own contexts."  
Kira Ashby, Center for Equity and Energy Behavior 
(United States)

The Task takes a holistic view of the energy system, through a human-centred 
lens. Sea Rotmann (Task Leader) explained: “We use socio-ecology and 
energy justice principles to guide our research and provide insights into 
how the energy transition can be both clean and just - and leave no one 
behind. For this reason, we focus on the hardest-to-reach, and “hidden” 
energy users, especially those living in energy hardship”. 

Miranda Struthers (Energy Retailers and Generators of New Zealand) 
reflected on the value of developing a new initiative, drawing on international 

collaborative research: “It was a privilege to have the Users TCP Task 
Leader facilitate and deliver a comprehensive co-design process that 
brought together over 40 community providers, electricity retailers, and 
lines companies. Drawing on her strong leadership and international 

research expertise, Sea guided the development of a community–industry–
government partnership concept for an energy network initiative aimed at 

addressing energy hardship in Aotearoa New Zealand.” 

The Hard-to-Reach Energy Users Task is the culmination of over 15 years of research in the 
TCP on behaviour change, stretching back to Task 24 on behaviour change 
in Demand Side Management. The work has been central to the 
development of strong collaborative networks, research methodologies 
and industry standards, including CSA/ANSI C555:26 - Definitions 
and minimum requirements for energy behaviour programs. Carla 
Nassab from the Canadian Standards Association (CSA) said: “The 
CSA group benefitted from Task lessons learned and insights. In 
the standard development, the importance of the target audience 
and their accessibility / status triggered the inclusion of notes and 
workarounds when considering Hard-To-Reach audiences.”

Impacts from the Hard-to-Reach 
Energy Users Task

https://userstcp.org/task/task-24-phase-2-behaviour-change-in-dsm-helping-the-behaviour-changers/
https://userstcp.org/task/task-24-phase-2-behaviour-change-in-dsm-helping-the-behaviour-changers/
https://www.csagroup.org/store/product/CSA_ANSI_C555:26/?srsltid=AfmBOor5RsMY_tDYwtGqZaS4NxTrqHj633Jh1JmAEapJVXinufvOns1-
https://www.csagroup.org/store/product/CSA_ANSI_C555:26/?srsltid=AfmBOor5RsMY_tDYwtGqZaS4NxTrqHj633Jh1JmAEapJVXinufvOns1-

