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The Social License to Automate Task 3.0 investigates the social
dimensions of user engagement with automated technologies in
energy systems.

Its goal is to better understand how trust in automation is built and maintained among end users across

different jurisdictions and cultural contexts. Rather than viewing public responses simply as acceptance

or rejection, the Task focuses on the social processes that shape how people come to trust, question, or
support automation in energy systems.

To do this, the Task applies a social impact assessment framework to examine a range of interventions
used in automated demand-side flexibility projects across several countries. In practical terms, the
analysis looks at three key aspects namely; i) what issues are being addressed,; ii) which groups of
users or publics are being engaged; and iii) what modes of participation are used. By examining these
elements, the study identifies the social change processes and their nature as well as social impacts
generated by these interventions, and how both contribute to building a social license to automate,
understood as public legitimacy, approval, and trust.

The experts in the task have already identified ten different intervention typologies that leads to
four different social change processes (e.g. economic, socio-cultural change, empowerment and

deliberative forms

how Social impact

* Reduced financial stress and anxiety
* Improved sense of economic security and

emancipatory, and organisational and governance) and specific case studies are being brought by the
national experts to work on developing policy recommendations. An example is illustrated in Figure 1.

This analysis helps practitioners and policymakers recognize potential gaps or exclusions in current
approaches—for example, which concerns may be overlooked, or which groups may not be adequately
represented. Being aware of these blind spots is essential to ensure that policies and projects reflect the
diverse experiences and needs of different communities. The framework therefore provides a practical tool
for policymakers and practitioners to design engagement processes that are transparent, inclusive, fair, and
methodologically robust, ultimately helping to build and sustain public trust in automated energy systems.

Major achievements during 2025/26

=» The Task commenced in November 2025 and is in the early stages of its research programme.
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Figure 1: Intervention of an automated DSM in a council state to resolve the energy poverty problem, engaging
low-income vulnerable groups with consultations to reduce energy poverty, decrease in burden of bills.
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